Registration Process

Step 1:
Download App

Step 2:
Register Account

Step 3:
Verify Email

Step 4:

Provide registered email
address to Golek
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What do you need to set up an accouni? CDG cnaie

1. Valid email address which you are able to access

Note: This is the same email that you provide to Golek so that you will enjoy
the preferential rates

2. Password

Note: 12 characters in length, at least one uppercase, one lower case and one
number

Example: Tanahmengl12$

3. Valid credit or debit card

Note: Only Visa or Mastercard




Step 1: Download App CDG cneie
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About this app =

CDG Engie EV Charging app is a mobile service
for charging your electric vehicle

Auto & Vehicles



Step 2: Register Account CDG cncie
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After CI |Ck| n g Register to the CDG ENGIE charging

o rvi
‘Register’ serviee
You'll be able to start charging as soon as your
account is verified and a valid payment method has
been added.

How it works

Charging prices are specific to each charging point and your
total charging consumption will be billed monthly.

You can cancel your subscription within 14 days and get a full
refund if you haven't used the service.

I TR - After reading,
Click "Next’

Login

Continue as a guest




Step 2: Register Account
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Create your password
Let's start with the basic details N o 4. Input
. Password
1. Input First Name  rstnamee) (E.g.:
(E.g.: Pauline) Pauline rassword srengti Good Tanahmeng1)
= = Your password is hard to guess.
2. Enter Last Name "™ After clicking
. Huang \N tr
(E.g.: Huang) €X
3. Email Address Emall .
(mUSt be ab|e to paulinehuang+11@cdgengie.com
access

immediately)

Click ‘Next’ after inputting
your desired password




Step 2: Register Account CDG cncie

Your subscription details

ph huang it
paulinehuang+18@cdgengie.com

"

You can add your payment card after registration is

After clicking ‘Accept

complete. . ’
Te Fms tO CO N tl nue Your account has been created!
We've sent a confirmation email to
paulinehuang+11@cdgengie.com. Please confirm
Terms and conditions your email address to start using the service,

h d and to the bri i You can add your payment method now or later when
dave read and agree 10 tne privacy policy - logaing in.
O «— 1. Tick to gging

and terms of service.
agree T&Cs

e CONaCa o prererences

0 I would like to receive emails about the
service and related offers.

We'll always inform you about changes related to your
account by email, regardless of what you have chosen
here.

‘ — 2. Click ‘Acce pt Add payment card

Terms To Continue’




Step 2: Register Account - Add Payment Card CDG cnaie

Visa Classic

m= Credit Card visa @0

For customer service, call #123-456-789 or +0-000-123 456

Card number

S»18 9010 o |

Expiry date CvC/Ccvv

I |= _-
& Add payment method

After filling in the necessary
details, proceed to click * Add
Payment Method’

Note: The images of the credit
card is for illustration purpose only




Step 2: Register Account - Authenticate Card CDG cnaie

a DBS @D | ID Check

Enter your One-Time Password (OTP)

An OTP has been sent to your mobile phone number ending with
9815.

Transaction Details

Merchant:  VirtaEVChargeProcessor YO u Wi I I re Ceive th e

Transaction Amount:  $0.00 SGD

. ) OTP on your registered
IOne-TlmePassword: HGM- I N moblle number Wlth the

bank to authenticate

RESEND OTP

SUBMIT

Need Help? Exit



Step 3: Verify Email
& Q welcome

All  Subject From To

Found 1 message

Virta 14/06

Welcome to CDG ENGIE W
Welcome to CDG ENGIE Thank you for signing...

SEARCH SERVER

1. Check your email Inbox
or Junk/Spam folder for
the verification email titled
‘Welcome to CDG ENGIE'.

Virta

Welcome to CDG
ENGIE

Thank you for signing up with us.
You can now use CDG ENGIE's
charging network with our mobile
app, which is available for
download on i0S and Android.

£ Download on the
| ¢ App Store

GET IT ON

P> Google play

Your username:

Please click on rify —
your email. Your Wil be
disabled after 14 days if your email

is not verified.

CDG ENGIE EV Charging app allows

2. Click the
link to verify

CDG ceneie

You should be able to
log in with your name
and email reflected.

CDG éneie

Huang Pauline
‘@hotmail.com

June 2022 -2
0 kWh e S$0.00
$ Charged S Spent
Account
9 Account management -
£ Payment method =¥




Helpdesk CDG cncie

Please call our
support hotline at 6881 8383
for immediate attention or
email to support@cdgengie.com.
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