
Registration Process

Step 1: 

Download App

Step 2: 

Register Account

Step 3: 

Verify Email

Step 4: 

Provide registered email 
address to GoJek

Scan to download

CDG ENGIE 

EV Charging App



What do you need to set up an account?

1. Valid email address which you are able to access

Note: This is the same email that you provide to GoJek so that you will enjoy 
the preferential rates

2. Password

Note: 12 characters in length, at least one uppercase, one lower case and one 
number

Example: Tanahmeng12$

3. Valid credit or debit card 

Note: Only Visa or Mastercard



Step 1: Download App

Click ‘Install’ 
button



Step 2: Register Account

Click ‘Register’

After reading, 
Click ‘Next’

After clicking 
‘Register’



Step 2: Register Account

1. Input First Name    
(E.g.: Pauline)

2. Enter Last Name  
(E.g.: Huang)

3. Email Address 
(must be able to 
access 
immediately)

After clicking 
‘Next’

4. Input 
Password    
(E.g.: 
Tanahmeng1)

Click ‘Next’ after inputting 
your desired password



Step 2: Register Account

2. Click ‘Accept 
Terms To Continue’

1. Tick to 
agree T&Cs

After clicking ‘Accept 
Terms to Continue’



Step 2: Register Account - Add Payment Card

Note: The images of the credit 
card is for illustration purpose only

After filling in the necessary 
details, proceed to click ‘ Add 
Payment Method’ 



Step 2: Register Account - Authenticate Card

You will receive the 
OTP on your registered 
mobile number with the 
bank to authenticate



Step 3: Verify Email

1. Check your email Inbox 
or Junk/Spam folder for 
the verification email titled 
‘Welcome to CDG ENGIE’.

2. Click the 
link to verify 

You should be able to 
log in with your name 
and email reflected.



Please call our 

support hotline at 6881 8383

for immediate attention or 

email to support@cdgengie.com. 

Helpdesk

file:///C:/Users/cdngmg03/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/ZOZZPEKX/support@cdgengie.com

