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D) C.ide to your driver app

. 54 ®

Gojek Driver

: < Enter your phone number
PT. GoTo Gojek Tokopedia Tbk

The one registered with us.

Downloading | Logging in _
the app o | ™ | st

reviews G Howniaacs , =465 12345678
Sea rCh for Gojek Use the phone Issue with this number?
Driver on Google number

Play Store / App
Store and install the

app.

registered with
Gojek to log in.

You won't need a
password, but a
One-Time Pin

(OTP) will be sent to
you!

For GoCar & GoTaxi

For GoCar & GoTaxi

Search




D) C.ide to your driver app

Enter one-time
password (OTP)

Check your SMS. You
should receive a message
containing a 4-digit OTP.

The OTP will be
automatically entered on
the app. You can enter OTP
manually if it is not
automatically entered.

For GoCar & GoTaxi

Gojek
<#> Use 9098 as OTP to log in to your
Gojek account. NEVER SHARE OTP
with anyone. Not even Gojek.
mtjL6wKW4ha

Fob "

<#> Use 8067 as OTP to log in to your
Gojek account. NEVER SHARE OTP
with anyone. Not even Gojek.
mtjL6wKW4ha

<#> Use 8477 as OTP to log in to your
Gojek account. NEVER SHARE OTP
with anyone. Not even Gojek.
mtjL6wKW4ha

<#> Use 8414 as OTP to log in to your
Gojek account. NEVER SHARE OTP
with anyone. Not even Gojek.
mtjL6wKW4ha

aday &

<#> Use 6177 as OTP to log in to your
Gojek account. NEVER SHARE OTP
with anyone. Not even Gojek.
mtjLe6wKW4ha

e

Enter OTP code

Enter the OTP code we sent via SMS to your
registered phone number +6594516167.

oTP *

C oo0:30




D) C.ide to your driver app &« View guidelines X

Fit your face in the photo area
Verify your face to keep your

account secure

Facial recognition

Position your face within the frame.

Make sure that your face is centred,
well-lit, clearly visible, and facing

the camera directly.

. . , s
Remove any items that might block it, ﬁfﬂj;ﬂ ‘e b
E
such as glasses or hats. .
Enough Put Don't
e ko wil bs fiks lighting down wear hat
. P e photo will be taken GlisEas
The system will take a few seconds to 9, utomatically s

detect and analyze your facial features.

Automatically starting in 1...




D) C.ide to your driver app

Logging in to
another device

Use your number registered with Gojek to log in. You will see a
pop-up with the message You're currently logged in on
another device, please log out

1. Log out on previous devices,

2. Tapon Open Help to view basic troubleshooting steps OR
3. Submit a ticket to us by attaching a screenshot of your You're currently logged in on another
login screen and email to drivercare.sg@gojek.com with device, please log out

. . u . n If you can't access that device, open Help.
email subject “l cannot log in to my account

1
For GoCar & GoTaxi (| Maybe later )



mailto:drivercare.sg@gojek.com

D) C.ide to your driver app

o

Offline >

Block 4+~

Going online .

Ready to accept trip
requests? Tap on the black
ON button on the top
right-hand corner to go
online.

For GoCar & GoTaxi

pines 8

Mart
prket

es Mart Q

g 9
e
Avila Gardens 9
Azalea Park 9
% : ”L')Zﬁha Park
& Impact Tuition 9 9
ﬂa Ferraria Park 9 QTQ

East Spring
Secondary School

a

9

East Spring

Primary School

gn

Applied Material &\

a

Parc Olympia

<

a

®

DIOCK 743 AUD Fasit IXE

Going °
offline

Need a break? Simply tap
on the green OFF button
on the top right-hand
corner to go offline.

For GoCar & GoTaxi

Og

pt
Ft

& Impact Tuition 9

" @ 6 a4 .
0 0% dEJ
. & o Avila Gardens §
v
M[’)Z‘[’uha Park

Eerraria Park 9 oTheJ

EastSpring

Secondary School

nes 8
Mart o

a

Q

East Spring
Primary School

By

vannah Condopark 9

&

Home

1
O
' Parc Olympia
a
EAppHed Materials 9
2
®

Earning Ir




D) C.ide to your driver app

Better demand predictions
with Points of Interest

What are Points of Interests (POI)?

Points of Interests are high demand
locations near your current location.

Tap here

"‘9 s o .
0 o%dﬂ

0 8

BIUCK 149 MUD Fasit [T

Avila Gardens o

Azalea Park Q

I a fn
25 Dahlia Park

Impact Tuition 9 9
Ferraria Park 9 QTheJ

EastSpring
Secondary School

The higher the score of your POI, the
more likely you'll receive an order in that

pt
Pl

v

Mart o

\,
Parc Olympia

¢ High demand prediction

15:30-16:00 16:00-16:30

Move closer to the thunder markers (1

- 3). More thunders, higher the chance
of getting an order. Thunders are shown
basis realtime demand.

YIOCHU KANG

ITE College
Central

9

Harvey Norman
location. e Q - Djitsun Mal
. . Eqst Spring BApp:led Materials 9
Moving to these POIs will help you Primay School
. Bishan-A
receive orders faster. Mo Kio park
g“\ Vindst
2] m v ture P;
. Note that this is not a guarantee of = %
receiving an order. ainah Cadopan 9 -
e Junction 8
o @& S
Home Eaming Inbox

*This is currently not available for GoTaxi. Kindly refer to gjik.sg/hotspots instead for the latest demand trends.



https://www.gojek.com/sg/blog/sep-hotspots

D G.ice to your driver app

Offiine v

Today's points
.o
@0

0 of O trips completed

Today's performance

o 0% ©

View your daily points

Quick view of
the app

| Acceptance rate Completion rate View your da“y acceptance and
. . @ 100% © & 100% © completion rate
While offline, you can see and set -
these features in this quick-view | P
screen: Performance, Autobid, and

Set destination

Set to Autobid while you are offline

Set Destination quotas.

Daily quota:

Service availability

Active service: 2

Under the quick view of your app,
you will see a summary of your
daily points earned.

Access the Set Destination feature
and see your quota
Choose the product services that
you prefer

View available shifts and register for
your desired one

Shift

Take note that points will reset at
12AM daily.

For GoCar & GoTaxi




D G.ice to your driver app

All about Autobid &
Manual Bid

The Autobid function helps you accept all
incoming trip requests automatically. You will
not be able to review the request, destination, or
fare.

To access the Autobid function, simply tap on
the small arrow beside your offline button. You
can toggle Autobid on or off from there.

The Manual Bid function allows you to reject or
accept incoming trip requests.

Unlike Autobid, you can review the request

details like destination and fare. Once you turn
Autobid off, you will be on Manual Bid.

For GoCar & GoTaxi

Autobid

Today's points

‘e

@ 0.0
©of 0 trips compieted
Bid acceptance rate

@ 100.0% ©

Online Vv

Today's pedformance
i 0.0%

Order completion rate

& 100.0% ©

Autobid

= O |

Set destination
Uso loft: o

Service availability

Active service: 5

( Search )

Manual Bid

Offline v

Today's points

®0 @« 0% ©

0 of O orders completed

Acceptance rate

@ 100% ©

Completion rate

Autobid

Set destination

Dally quota: o

Service availability

Active service: 2

Today’s performance

& 100% ©



D) C.ide to your driver app

¥

Set Destination
f%a;%%vvs you to choose a

destination so that you can receive
booking requests along the way,
within a certain distance.

You can expect:

1. More earnings at your convenience

2. Less worrying about receiving orders in
the opposite direction of your plans

3. To end your shift with a trip in the same

direction as your destination

Pro & Elite driver-partners get 3 quotas every day
Classic & Premium driver-partners get 2 quotas every day

For GoCar & GoTa

Offiine v

Today's points

@0 & 0% ©

O of O trips completed

Today's parformance

Acceptance rate

@ 100% ©

Completion rate

&2 100% ©

Autobid

Set destination

Daily quota: o

Service availability
Actlive service: 2

MANDAI

Uanay #9

gapore Zm-e"

Nasreih
-
Thomson ¢
Nature Park T__,,’»’
restnut Upper Petrce
ure Park Reservoir Parkas LowbtPeirce
Resenvoir Park
el
2 Iree Top'Walk o @ Q ,3;:
% { )]
Junctia
€ «
e SingaporelisiandiCountry
—.Clubi(Bukit'Lacation)
i o 7N
Confirm destination ( Edit )
N
© singapore Zoo
80 Mandai Lake Rd, Singapore 729826
00 Daily quota 2 remaining 0

Confirm this destination




B Cuic- toyour driver app
Toggling service types

This feature gives you the flexibility to offer different services
according to your vehicle category.

With higher demand for certain categories at specific
timings, maximize your earnings by changing service types.

Vehicle category

Toggles available

GoCar

GoCar & GoCar Flash only

GoCar XL

GoCar, GoCar XL & GoCar Flash only

Offline v

Today's points Today’s performance

®0 af 0% ©

0 of O orders completed

Acceptance rate Completion rate

@ 100% © & 100% ©

Autobid

Set destination

Daily quota: (]

GoCar Premium

GoCar, GoCar Premium & GoCar Flash only

Service availability

Active service: 2

GoCar Premium (with XL)

GoCar, GoCar XL, GoCar Premium & GoCar
Flash only

GoTaxi

GoCar & GoTaxi

GoCar Kids

GoCar, GoCar Kids & GoCar Flash

GoCar XL Kids

GoCar, GoCar XL, GoCar Kids, GoCar XL Kids &
GoCar Flash

For GoCar & GoTaxi

& Service availability o

You can get orders for the service types that you've activated.
Specific incentives may differ across service types. Minimum
1service type must be active.

GoCar XL

B-seater larger vehicle

GoCar Premium

4-geater premium vehicle

GoCar Flash (B0 O

condiions

GoCar Kids @

4-segter family-friendly option

GoCar XL Kids @ o

B-seater family-friendly option

GoCar

4-seater vehicle




) . 5 . N
I Cide to your driver app @) GoPartner - Just now

GoPartner

GocCar Flash gocar @@ v
®

GoCar Flash is only available for Private Hire vehicles,
island-wide - which means you can receive GoCar Flash
orders from any location across Singapore.

®
e
Taxis are not eligible for GoCar Flash trips. °

What you can look forward to: &
Google

¢ MORE EARNINGS

With fares that are at least 15% higher, you can take home p——
more earnings on top of ALL current trip incentives. AY a
More on incentives: gjk.sg/incentive

® Suntec City
¢ SHORTER PICK-UPS Tower 5 Lobby

Shorter pick-ups mean quicker matches with customers and 5 Temasek Boulevard, Singapore 038985
more trips for you.

Tower 5 Lobby

) 18D Holland Drive - Linkway Between
18D & 20

l‘° I'm at the pickup point

Refer to gjk.sg/dpgocarflash for more information on GoCar Flash.



http://gjk.sg/incentive
http://gjk.sg/dpgocarflash

D) C.ide to your driver app

Shift Booking feature

Take control of your schedule with the Shift Booking
feature, which allows you to choose preferred areas
and times for driving.

5 Limited slots available
Act fast! Slots for each shift are limited and allocated
on a first-come, first-served basis.

¢ Earn additional incentives

Complete trips during your selected shift to earn
more.

Note: This feature is currently on trial and
available only for selected driver-partners.

& Shift

My shifts Find shifts
(Thu,6Feb ) Fri,7Feb  Sat,8Feb  Sun,9Fe
% Y

AM Peak West

© 0700-10.00

o slots left

(\ See details )

/

% Earnup to $2 per trip incentives

AM Peak North East

@ 0700-10.00 No slots left

V ~
( see details )
\\ >

% Earn up to $2 per trip incentives

AM Peak North East

© 07.00-10.00 No slots left

1 ROONI|AY:

L&

Jurong Island

AM Peak West

& Thu, 6 Feb
© 07.00-10.00

% Incentives & others

Earn up to $2 per trip incentives

. JUROHG EAST

=l

CLEMENT

Hol@walv

o slots left

See details

Register for this area

o )
( See details )

\. ,-

*Selected driver-partners will be notified via SMS. For more information, click here.



https://www.gojek.com/sg/blog/shift-booking-trial

_ Guide to your driver app

Accepting )
an order: Autobid

Trips are accepted
automatically on Autobid -
you will not have to do anything
to accept a trip.

To navigate on
Waze/Google Maps

Send a message to
your customer

Suntec City

Tower 5 Lobby
1 Raffles Boulevard, Singapore 039593

Tower 5 Lobby

y/ \.‘.
For GoCar & GoTaxi ° I'm at the pickup point /]

Customer’s name

Customer’s pick-up point

Swipe upon arrival to inform customer
that you've arrived at the pick-up point




GoCar bid GorTaxi bid
@ gocar Cancel @ gotaxi Cancel

Pick-up distance —i YB 0.4 km pickup distance | &
p——————————— \. 1.4 km pickup distance

Acce pti n g ‘L? SinLMing Lane, Singapore 573960 Sin Thomson View Condominium
an order: S

D) C.ide to your driver app

7 Bright Hill Drive, Singapore 579599

18 Sin Ming Lane, Singapore 573960 Sin
. Ming Ln, Singapore 573956 Tap to reject
Manual Bid Customer's a— pto rej
pick-up point .
© 1.2 km trip distance Stella Seaside Lounge
11 Cha st Walk, re 4997
OCBC Bank 1 Changi Coast Walk, Singapore 499740

Fares on GoCar are upfront -
what you see on screen is
what you'll get.

181 Upper Thomson Rd, Singapore 574331

@ Credit/Debit

Paid with

Customer’s
drop-off point

Paid with @ Credit/Debit

Earnings $$35.60

Earnings $$5.90

Fares on GoTaxi are
eStlmated - the ﬂ nal fa reis © This doesn't include CPF & MediSave deductions.
based on total distance and RE-150675-6570467
time travelled, as well as it S s Estimated earnings

other surcharges.

© his doesn't include CFF & MediSave deductions.

Tap within 10
seconds to accept

#® 1 points from this bid




D) C.ide to your driver app

Nexmo Q

Arriving at the Notification with
pick-up point ® | licence plate

Swipe right on I'm at the pickup P o The customer will receive a
point once you have arrived at the e notification once you swipe right on
customer'’s pick-up point. . ° I'm at the pickup point.

&

ganesh, your ride has arrived. It's SLF7386S. Please

“5 ganesh, your GoCar XL Kids has arrived now
& gocarXLan 1’/

meet your driver within 4 mins to avoid a waiting fo« .

Swipe right once you're at
the pick-up point!

Customer app

® Suntec City
Tower 5 Lobby
1Raffles Boulevard, Singapore 039593

Tower S Lobby

© 0N Orchard
L2 Entrance, Near Patek Philippe

For GoCar & GoTaxi @ o s S e >




D) C.ide to your driver app

Picking your
customer up

Customers may provide
additional information under the
notes section.

Please keep a lookout for them.

Tap for help

o @

@ Suntec City
Tower S Lobby

1 Raffies Boulevard, Singapore 038593

Tower 5 Lobby

© ION Orchard
L2 Entrance, Near Patek Philippe

238 Orchard Boulevard, Singapore 237973

For GoCar & GoTaxi

Tap to cancel

'

Paid with @ Cash
Eamings Wallet -$83.14
Cash collected $8$16.90
Earnings $8$13.76 >
o Hel? center 5

—I Cancel

() 1 want to take a break

‘° I'm at the pickup point
\\,




D) C.ide to your driver app

Starting
your trip

Swipe right on Pickup
Customer to begin the order.

Tap on the navigation button
to choose between Waze or
Google Maps to find
directions.

Affmity =
v/
sPie.Lid 4

il 3:38PM for the customer to

Tap for navigation

Swipe right to
begin the order

= gocarXL o

W Suntec City
Tower 5 Lobby
1 Raffies Boulevard, Singapore 039593

Tower 5 Lobby

For GoCar & GoTaxi

l
\\,

I'm OTW with the customer

Contacting your
customer

Tap the speech
bubble icon to
message or call your
customer.

<« @ Muhammad Hasbullah A

Helio

I'm waiting yah

03:33 PM

07 Jan

) Quick Messages v

To call your customer

Hi there

Please kindly walt

OK, I'm on my way

Your pickup location is as per the
map's pinpoint, right?

Thank you

You can click the messages to send
to your driver,

Qy pe a message..

e




D) C.ide to your driver app

Completing
your order

When you've reached
the customer's
destination, swipe right
on the green End trip
button.

Customer’s
drop-off point

NOVENA

Swipe right to

Mustafa Centre &
ALLA
0 LITTLEINDIA
Prehard NG
s Ntional Library
& J SeUIT o
of Singas 'H'(-\Q Lee )(nn,)U\ln
(’.
Clarke ng, o omm nal Gah @
w-y‘
' I
© ION Orchard

L2 Entrance, Near Patek Philippe
238 Orchard Boulevard, Singapora 237973

Sa1a with & Cash
Earnings Wallet -§8314 >
end the order Cash collected 5$$16.90 >
- gocarXLan =

e End trip

Addin
extra charges

ERP will be auto-suggested.

Ensure amount is correct.

If amount is incorrect, you can
easily amend the amount
before clicking "Submit."

Any Sentosa admission fee
charges incurred during the
order should be added here.

Note: Kindly refrain from
entering any other
unnecessary or unauthorized
charges.

Enter extra charges
incurred while on the trip

Any Additional fees?

pa— These fares will automatically be

- charged to the customer.

ERP
@ You seem to have crossed O tollboath( \}u the
way, and we've updated the toli fee

Pleasa edit If you paid a differant amount.

Cancel

Once done,
tap here




D) C.ide to your driver app

Completing
GorTaxi)

button.

= : %‘.‘EMERGEN(Y (TEF/CR13 =
o u r o r e r S \‘1 raber Garden
\\ il .
A | A ;
) Lo . ;
When you ve reaChed the . u{'.\z h ?n“?r;'ggfr’,]:knee Grahu:SmMmgQ
customer’s destination, swipe ‘, a it O
i ! P
right on the green Input Fare st O y
e Windsor ° \\[_3
”dn{m Q P~
| \\‘ !H Q—/ '4
drop-off point R N - ]
p p ' Thomson Plaza o:‘, °
a
Booked By
& Megha P =

Swipe right to
end the order

@3 2 Angklong Ln

2 Angklong Ln, Singapore 579278

= INPUT FARE

Adding
metered fares

Unlike GoCar, GoTaxi uses
Mmetered fares.

Make sure to put in the final
amount shown on your
meter into the app. This
amount must include all
additional charges, including
booking fees, ERP, and tolls.

Once done,

Taximeter fare

Please enter the fare amount as shown in your the

taximeter.
Paid with
) Credit/Debit

Amount on Taxi Meter

6.00

Re-enter amount to confirm

6.00

tap here

Enter extra charges
incurred while on the trip




D) C.ide to your driver app Eal‘nings page

G) GoPartner v :

This customer gave you a tip!

@ $89.68 g Cucks

Tips

16:30-18:35 1.31km Completed
° Linkway Between 18D & 20, Holland Drive, Sing
= >
Customers can tip drivers during and Vista Bichange Gréen, Singepore 128617

after the trip. You'll get a e o @ T
notification once the

o . ) . customer tips - !
In-app tipping will be available via -
cashless methods. Alternatively, your 5 4 g 8
customer may still give you cash tips. _ T Meopons O ®

Limit per tip is $50 SGD and minimum is

$1 SCD, capped at 2 times per trip. e Other earnings
Aaron = 0 This Is not your earnings from orders, but extras earned from
PRO-TIP: strive to go the extra mile — greet © Theswrvista

Entrance (Near AONE Claypot Soup)

the customer, maintain a clean I G SR T Additional
environment, help them with carrying For GoCar & GoTaxi — Customer Tip ss112
- END ORDER

bulky it ddri fely! i
ulky items, an rive safely Order details

Read more here: gik.sa/driving-tips

gojek



https://gjk.sg/driving-tips

D) C.ide to your driver app

Cash collection
reminder

You will receive cash collection
reminders within the Gojek
Driver app when you have
arrived at the destination.

For GoCar & GoTaxi

Cash collected $$7.50

© This doesn't include CPF & MediSave deductions.

<] Q

Cancel Help
RE-110877-9211268 X

Reminder to collect cash
Don't forget to collect your cash from customer once

you arrive at the destination.

© The amount below does not include ERP fees.

@ Cash $$7.50

Ok, got it

This icon will appear at the
background during cash trips



D) C.ide to your driver app

Other fees (GoCar & GoTaxi)

Service fee:
GoCar: 10%
GorTaxi: $0.60

Platform fee: $0.90 to $1.50
Payment transaction fee: $0.10-$0.60

The service fee is what Gojek charges for use of the app.
This will be deducted from your Earnings Wallet.

The platform and payment transaction fees are paid by
customers and automatically included. You won't have to

include this when entering the metered fare onto the app.

If the customer is paying by cash, collect only the amount
yOu see on screen.

Cash trip

Trip completed

@ gocarXL a»

02 Jan 2025, 15:1 RE-119876-7975... ‘@

Paid with &B Cash
(.: Collect cash ss13.41)
Cash collected $813.41
Eamings Wallet -§%2.19
Eamnings ssn.21

See details )

° This doesn't include CPF & MediSave deductions

How was the customer?

Don't worry, this won't affect your account.

Cashless trip

Trip completed
¢ gocar
06 Dec 2023, 18:43 RB-131751-1 "
Paid with Credit/Debit
Cash collected $8$0.00
Earnings Wallet $8$20.40
><"-—"TY'[.'\ sement ss1o-o°
Earnings $$10.40

See details >

o The F M W

How was the customer?
Dot worry, this won't affect your account,




D) C.ide to your driver app

Payment Details

(1)
Payment details S e e a || cosmootected
screen (card) ssa00

Paid with @ Credit/Debit

Trip completed

After adding additional charges (if Select A= £80.00 Earnings Wallet »
applicable), you will be able to see SeeD':at;’H;e“t i ek 482040
t h e paym ent summa ry for the P $%i060 Customer's Payment $$8.30
Adjustment from promo S$0.80
order.
Earnings $$10.40 Gojek service fee (10.0%) -$80.86
To see the breakdown of the fare, See details > Total s$8.24
tap on See Payment Details.
O™ PF & MediSave deduc
Earnings ~

. For payments via credit card,

the amount for “Cash collected” i VoS Sha ousomer ¥ Fare $$774

will be reflected as $0.00. S Rhmeren i
For GoCar & GoTaxi

Total $$8.24




D) C.ide to your driver app

Collecting your
payment

This page will display the amount
due for the order. Collect the fare as
shown if your customer is paying
in cash - your Earnings Wallet will
then show a deduction (for service
fee & other charges).

If the customer pays by card, your
Wallet will indicate the amount
added after the service-fee
deduction. You do not have to
collect anything from a customer
paying by card.

The Earnings Wallet will show the
breakdown of all other charges as
well (i.e. multi-stop fee, waiting fee,
etc.).

For GoCar & GoTaxi

Gross fare after toll

fees added (collect
this amount)

Service fee & other
charges deductible
from nett fare

Trip completed

@ gocarXL a»

02 Jan 2025, 151

RB-119878-7975... ‘@

Paid with @D Cash
(.:, Collect cash S$13.41)
Cash collected $813.41
Eamings Wallet -8%2.19
Earnings s$n.21
See details )
° This doesn't include CPF & MediSave deductions
How was the customer?
Don't worry, this won't affect your account.

Payment details screen

Payment Details

Cash collected

Total

Earnings Wallet

Total

Earnings

Fare

Driver fee

Far pickup incentive
Booster seat fee

Total

$$10.40

s$2.20

§8§6.30
$$0.50
$8$4.00

S$1.80

$$12.60

Ok, gotit




D G.ice to your driver app

Collecting arrears

Some customers will pay more
than the current fare due to
outstanding fees. If you receive
this notification, the same
amount will be deducted
accordingly from your wallet.

For GoCar & GoTaxi

Pending payment

It's mean the customer has pending

payment on the previous trip. Please

collect it.

This amount includes S84 balance from the customer’s
previous trip.

Trip completed

@ gocarXLa»

02 Jan 2025, 151

RE-110878-7975... @

Paid with @2 Cash
(.3, Collect cash ss13.41)
Cash collected $813.41
Eamings Wallet -§%2.19
Earnings ssn.21

See details >

© s doesrit include CPF & MediSave deductions

How was the customer?

Den't worry, this won't affect your account.




;
D) C.ide to your driver app @ gocar Canoel Nexmo @

o rd e rs Wit h @ 0.4 km pickup distance e,

18 Sin Ming Lane, Singapore 573960 Sin

vouchers used e yco Loty

18 Sin Ming Lane, Singapore 573960 Sin 1 Raffies Boulevard, Singapore 038593
When customers use vouchers inot SneeporerEse ol
you will not be able to see the © 1.2k trip distance & 66 Sichand
voucher used on the order. OCBC Bank L2 Entrance, Near Patek Philippe

181 Upper Thomson Rd, Singapore 574331 238 Orchard Boulevard, Singapore 237973
Not to worry! If you are on N
Manual Bid, the fare you see Paic with SISt e @ cash
before accepting the trip will be —— 8550 Earnings Wallet -5$314
your earnings.. Cash collected $8$16.90

Tl ( SN lude F Save >tigns. "
© This doesn't include CPF & MediSave deductigns Earnings $$13.76 >

If you are on Autobid, you can
swipe up after the trip has been
accepted to see the nett fare
(after service fee deductions & Nett fare (after service and
platform fee).

() 1 want to take a break
For more information on Ehhiimsiasee 7
platform fees, please click here. X MEEEED 7 (>) I'm at the pickup point )

Reference screen: If you're on Manual Bid

RB-102784-3461962

© Help center

platform fee deductions)

gojek
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D) C.ide to your driver app

Edit destination

Your customers can edit their destinations while
on a GoCar ride.

Customers will be charged these fees for using the Edit
Destination feature:

GoCar: $3

GoCar Premium: $5

However, if you are driving on GoTaxi service type,
these features will not be available. Not to worry
—you can still bring your customers to multiple
destinations and your meter will calculate the
fares accordingly.

At the end of the trip, all you need to do is key in

the amount as stated on the meter into the app.

For GoCar & GoTaxi ‘

GoCar order

GoTaxi order

11:429

- Search

all 4G @
Mayflower

Chnandarn: Salkanl Mellben Seafood

© GOJEK, GoHub, Midview City

© »dd
© Bright Hill MRT Station (TE7)

o 4

Thomson Grand sve. 7

o

Kong Meng San Phor

Kark See "r)n'n(ery
OM Sin Ming

V\'
Midview C"\ ? / Sin Ming AutoC:i

Thomson Viéy 'v

nF =
GoCar * ©
;w SeEs 4 $$10.30
- GoCar Premium ¢ $$14.70
[ %8 " 4
S GoCar XL ¢ SR

1429

- Search

© Bright Hill MRT Station (TE7)

a4

Thomson Grand Y67

o—. %

Mirye s
0,

Kong Meng San Phor
Kark See 8')nqt:lery

4 v
Midview City 7 /

Thomson Vigy -v

S GoCar XL ¥

GoTaxi @

all 4G @ )

cn < O food
GoTaxi allows 1 destination only
© GOJEl

© Aad

|r OM Sin'Ming

Sin Ming AutoC

O 4.7V

$816.00

$$6.70-10.70




D) C.ide to your driver app ~-

© VvivocCity
L1 Beside Fairprice Xtra
Ta ki n g a .b rea k ;g;g%c;urfrom Walk, Singapore
after a trip
Paid with &0 Cash

If you need to take a break, tap
on | want to take a break while Earnings Wallet -$$1.91 >
still on the trip. Cash collected $$18.90 >
Remember to go online again Includes surge fee of $$3.02 (1.22x normal
once you're ready. BORInge).

= gocarXL
° o)

——Helocenter
LU L CEILILELS (1) 1 want to take a break
° End trip

For GoCar & GoTaxi !




D) C.ide to your driver app

Back-to-back
orders

When you are near the drop-off point
of your current order, you may receive
another incoming order.

If you choose to accept the order, you
will then see the location of the next
pick-up point on the map.

Tap on the arrow to send an
automated message to let your next
customer know that you are on the
way beforehand! The call/chat function
will be enabled once you have dropped
off your current customer.

Once you complete your current order,
simply head to the next pick-up point.

Cashless trip

Cash trip

Cancel order

¢ gocar

‘® Suntec City
1 Raffles Boulevard, Singapore
039593

o 2.4 km from pickup

101 Kitchener Rd
101 Kitchener Rd, Singapore 208511

@ Credit/Debit

Paid with

$$5.69

Base fare (nett)

Additional earnings (nett) $$0.50

RB-130310-7838806

# 2 points from this order

CEID

o gocar
chia

% 5 Banda Street
Near K88 Coffee House
5 Banda Street, Singapore
OS5S0005

Near K88 Coffee House

Resorts World Sentosa
Casino

8 Sentosa Gateway,
Singapore 098269

Paid with «» Cash
Earnings Wallet -S$2.86
Cash collected S$15.00
Earnings ss$i1234 >

Includes surge fee of S$3.75
(1.38x normal earnings).

Help center
e ot

Cancel

RB-178579-G220629 @

3D #

Pawel Michalak
The Cage Sports Park

220 Turf Club Road, Singspore 288001 n
& chat @ See details

Tap on this to let the E

customer know you're on

the way

&

{ Red Dyrsl
“RavspallPark (Turf

5
0
Y %

< The Rainforest Spuo
Hub Turf Club ¥4

(Googlcls

© 243 Jin Kampong Chantek

° End trip

For GoCar & GoTaxi

%) gojek




D) C.ide to your driver app

Talking to customers while on back-to-back orders

Tap on See details to find
out more about the next trip

Customer
31 Cave Or

Receive in-app notifications
when your 2nd customer
sends a message

e Customer
31 Cove Dr

Maria Coler

P @

-

Tap on the Chat icon to
view and send messages

« © customer

o Customer

31 Cove Dr
31 Cave Dr, Sngapore

Pimste wart, I dropeng et the
fprevioas panserg et

70 Cove Dr

singapare

Earnings Wallet

Cash collected

Start a call or send a
quick message to

the customer
beforehand

For GoCar & GoTaxi




D) C.ide to your driver app

Back-to-back order cancellation

0 Customer

31 Cove Dr

31 Cave Dr, Sngapore

70 Cove Dr

¥, Sing

Earnings Wallet §51.25 »

Cash collected $86.70 >

®

Tap to cancel if you
need to

Select a reason

Tell us why you're canceling the order

| don't want to complete this order

| am delayed for this order

. Select a reason for
Cancelling may cancellation

affect your
performance

Canceling orders may decrease
your performance

Are you sure to cancel? Proceeding

the order can help maintain your

performance

For GoCar & GoTaxi




On autobid Not on autobid

D) C.ide to your driver app

() gocarXL | KIDS J Cancel order
[ ] [ ] [ ]
Qo

Multi-destination . _

‘® Suntec City

. . 1 Raffles Boulevard, Singapore
You will be able to see if there are . woo gy 039593
any additional stops as soon as you =
receive an order. (i~ &) 10N Orchard
o
Ot @ oo 238 Orchard Boulevard, Singapore

Each extra stop comes with a
surcharge of $4 (subject to 10%
service fee), on top of the trip fare
that is based on the total distance
travelled.

This surcharge is already included
in the total gross fare shown on

© 10N Orchard
L2 Entrance, Near Patek Philippe
238 Orchard Boulevard, Singapore

237973

e Cineleisure
8 Grange Road, Singapore 239695

9 6.8 km from pickup

Dhoby Ghaut MRT Station (NE6)
60 Orchard Rd, Singapore 238889

your app. 237973
. . . . Paid with @ Cash
For more information, please refer © Cineleisure v
to gik.sa/multidestination Rase fare (nett) S$13.77
aiksal © Dhoby Ghaut MRT Station (... Vv e

For GoCar & GoTaxi

Q Arrived at the stop 1

@ 3 points from this order



http://gjk.sg/multidestination

D) C.ide to your driver app

Wa iti n g fees You will automatically receive a $3 waiting fee if

you are on a GoCar trip:

For GoCar , . .
1. If you've waited for more than 4 minutes for

your customer (counted from when you
swipe on (I'm at the pickup point)

2. Forevery additional 5 minutes of waiting (up
to a total of $9)

IMPORTANT
. Please make sure to swipe on I'm at the pickup
point only if you are at the pick-up point
. You can only receive either a cancellation fee OR
waiting fee
. E.g.if a customer cancels the trip even after
you've waited for more than 4 minutes, you will
only get the $4 cancellation fee
Q@ okan & If you are on a GoCar Premium trip, you will receive:
aphne P
. , .
slide on _ e i © 2ok e i et 1. $3‘ if you've waited for more than 4
arrival A timestamp N T oyt e minutes for your customer (counted from
. ' will appear . ’ .
0 A G © 17 cione when you swipe on I'm at the pickup
you' gat 3 canceliation fae instead, Naar Bin Contre point)
VS plkap pok € oniecusonn 2. $5 for every additional 5 minutes of

— Waiting—up to a total of $13

For more information, please refer to gjk.sa/waitinafee



http://gjk.sg/waitingfee

D) C.ide to your driver app

Cancellation fee

You will automatically receive a $4 cancellation fee:

1. If a customer cancels the trip after 4 mins from when
they are matched to you

Note: Kindly ensure you are heading towards the
pick-up point. If you encounter any delays, kindly
inform the customers ahead of time to ensure smooth

/J‘. “on‘Tong K ™
(11
0%

ho =
Q QBrshan Park - e

Condominium s

—_—

»
>

[<XO)

a

"ot .

GRUB ";\,‘y’
Bishan Park
Secondary School

S,

4/ Two Chefs Eati

5]
Bright Htli

Q

Kong Meng San Phor o
Kark See Monastery

communication.

2. If a customer cancels the trip as soon as you arrive at
the pick-up location (after you've swiped on I'M AT
THE PICKUP POINT).

3. Ifyou cancel after arriving and waiting at the pick-up
location for more than 4 minutes

A notification stating You got cancelled will appear on your app
when a customer cancels an order.

For more information, please refer to gjk.sg/cancelation-driver

«¥

L~

You got cancelled...

It's alright, chin up! There'll be more orders coming

in!

& Transaction history

' +5$4.00

Cancellation Fee - RB-217526-6178390

.‘» +5$4.00

Cancellation Fee - RB-258427-2851345

. +584.00

Cancellation Fee - RB-260298-0783148

3 +550.01

Initial payment

For GoCar & GoTaxi



http://gjk.sg/cancelation-driver

D) C.ide to your driver app

How to cancel

You can request for a cancellation using
the following steps:

—

Swipe up on ongoing order screen
2. Tap on the Cancel button

3. Select a valid reason from the menu
and tap Submit

All driver-partners start with 2 impact-free
trips in their cancellation quota, and can
accumulate up to a maximum of 4
impact-free trips at any time. You will gain
1impact-free cancellation for every 18
completed trips.

For more information, please refer to

ajk.sg/quota
For GoCar & GoTaxi

oo

@ gocarXL
° c

® Suntec City
Tower 5 Lobby
1 Raffies Boulevard, Singapore 039593
Tower 5 Lobby

‘\° I'm at the pickup point

8 Lo

% Suntec City
Tower 5 Lobby
Ratfies Boulevard, Singapore 039593

Lobby

© ION Orchard
L2 Entrance, Near Patek Philippe
238 Orchard Boulevard, Singapore 237973

Paid with @ Cash
Earnings Wallet -883.14
Cash collected $$16.90
Earnings $$13.76 >
@ Helpcenter N

Caneel I

() 1 want to take a bre:
Select Cancel

Select a reason

Tell us why you're canceling the order

My vediicle broke down

1 could not locate the customer

The customer entered an incorrect
pick-up location

1 do not have a car seat for children

1 picked up the wrong customer

My customer asked to cancel

The customer had a pet

There was too much luggage

There were too many passengers

Passenger not wearing mask

1 don't want to complete this order

Select a valid reason


https://www.gojek.com/sg/blog/dp-cancellation-quota/

D) C.ide to your driver app .
¢ Account ¢  Settings
Account
# Rating >
[ ]

Settl ngS ‘. Edit Phone Number

M Learning Space @ ‘ EARIAY
You can edit your phone number All you need to be a \
& vehicle information via the app. S-star driver-parine ‘ =) Edit vehicle ;

- SE10068B
Tap your profile photo on the top Other menus op Fastires
left of the home screen, then ;
select Settings. From there, you € hevamritasitings N o Savicoavailibillty
will see the options to edit your -
4 Services for your customers

phone ngmber or your vehicle € Diagnostic tool 5
information.

& Help center >

& Document >

i@ Referral program >

3 Partner aareements >

© Ssee more below
For GoCar & GoTaxi Reference screen: Settings page




D) C.ide to your driver app

Editing your vehicle
details

You can now edit your vehicle
information on the app by
following these steps:

1. Tap on your profile photo

2. Click on Settings

3. Select Edit vehicle then Add
vehicle

4. Fill up the fields accordingly

Note: Submission will be approved
within 2 hours.

For more information, please refer
to gjk.sg/editvehicle

For GoCar & GoTaxi

€  Settings
Account

g Edit Phone Number
+6594516167

a Edit vehicle
SE10068

App Features

&% Service availability

Services for your customers



http://gjk.sg/editvehicle

D) C.ide to your driver app

Diagnostic tool

You can now give your Gojek Driver app a “check-up”
to ensure that your device is running smoothly and
optimally. It can check:

1. Your phone’s GPS accuracy
a. Toallow location at all times . Tapon
i.  Android only - Settings > Apps > suagaastic teet Check your app's condition

Gojek Driver app > Permissions > ‘i
Location > Allow all the time ' 0P socutacy

2. RAM Device's AAM

3. The strength of your internet connection R ——

4. Account status D) Acooi statin

5. Battery settings

a. Disable "Power Saving" mode
i.  Settings > Battery > Power Saving

> Toggle off
For GoCar & GoTaxi

*Available on Android only




D) C.ide to your driver app « Inb
Offine > ) Q s
s 2

..l\.‘-,..-c." =
T et " We have a brand new look

Inbox :
messages lakewewv .

cl Check aut our new logo and what it means for y..

Free night-survival kits

To celebrate Suntec's 24-hour operations, we're ...

Read the latest news from Gojek
via the in-app inbox.
Macritchie Prunus Trail 0
Tap the Inbox icon at the bottom o
Raddlellodge
of the home screen. @ MachichleQ

orial MacRitchie
28 Reservoir Park & E
-~ \&
Reservoir Rd
Q - —" %
Bukit Brown a Ji Mei Flower o

Chinese Cemetery

(. ]
For GoCar & GoTaxi Home

Olive py  Far East Flora.com V.
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D) C.ide to your driver app -
= ! ) Earnings
- Offfine > ﬁ
- 2 Income summary

Daily Weekly

Earn i n g S L €1 sso.00

Wa I I et Lakeview 9 Todays net earnings
& 0 trip complated

Tap here to withdraw your

Want to check the amountin earnings — the minimum
your Earnings Wallet? Here's how withdrawal amount is $50 — Baleic §$6.95
you can do it there is no maximum limit & IS
Withdraw to bank Transaction history
Tap the earnings icon on the
bottom of the home screen, then Tap here to see details of Additional earnings
select Withdraw to bank. your transactions, e.g.
withdrawals, bonus payouts % =]
il iMacRitchie shift Incentives
2 Reservoir Park & E
i -~ \&
- 3 A \\\?_Mr g ~
Q ot -‘é“-" LGSR £ ( ) Order history /",
Bukit Brown e Ji Mei Flower o

Chinese Cemetery

Ohveny  Far East Flora.com k 7

. = - =
For GoCar & GoTaxi ] ® B & @
Home Earnings Inbox Heme Eamings Inbax

«“




D) C.ide to your driver app

CPF/Medisave
contribution

Medisave - Mandatory for ALL driver-partners
CPF contribution - Mandatory for driver-partners who are
born on or after 1Jan, 1995

On every trip or transaction (e.g. incentives or tips), the
maximum CPF contribution rate for the driver-partner’s age
group will be temporarily withheld.

Any excess amount will then be refunded to driver-partners’
wallet by the 14th of every month.

If a driver-partner does not opt in, it will be mandatory for
him/her to make CPF MediSave contributions, but will not
receive the platform operator’s share of CPF contributions.

Refer to gjk.sg/cpf for more information on CPF contributions.

gojek

Cash trip

< Transaction history

.‘ $84.00 Today at 4:47PM
Cancellation Fee - RB-174633-7901850

Balance: $$48.95

Amount temporary
withheld for

CPF/Medisave
contribution

Cashless trip

< Transaction history

Today at 4:42PM

To ssoe2

Today at 3:28PM

CPF or MediSave Contribution (temporarily withheld)
RB-193896-6340237

Balance: $$44.95

't‘:; $$0.80 Today at 3:27PM

GoCar XL Kids
2 orchard turn singapore 238801 RB-193896-6340237

Balance: $$45.57

CPF or MediSave Contribution (temporarily withheld)
RB-128401-6593954

Balance: $$7.76

.! $$9.23 Today at 4:41PM

GoCar Flash
470 North Bridge Road, Singapore 188735
RB-128401-6593954

Balance: $$8.15



https://www.gojek.com/sg/blog/strengthening-protection-for-driver-partners

_ Guide to your driver app

Transaction
history

Here's how you can check the
transactions on your Earnings Wallet:

Red - Debit transactions (-)
Green - Credit transactions (+)

Your transactions will be marked as
GoCar or GoTaxi depending on the trip.

Credit transactions include incentives
and credit trips where service fees have
already been deducted.

Debit transactions usually come from
the service fees taken away from your
cash trips.

Cash trip

< Transaction history

' ssa.00

Cancellation Fee - RB-174633-7901850

Balance: $$48.95

Ty sso.e2

Today at 4:47PM

Today at 3:28PM

CPF or MediSave Contribution (temporarily withheld)

RB-193896-6340237

Balance: $$44.95

T& sso.s0

GoCar XL Kids

Today at 3:27PM

2 orchard turn singapore 238801 RB-193896-6340237

Balance: $$45.57

Amount temporary
withheld for
CPF/Medisave
contribution

This amount has been
credited to your
Earnings Wallet

This amount has been
debited from your
Earnings Wallet

Deduction of service
fee + platform fee

This is the date
and time of the ride

Cashless trip

& | Transaction history

3;3 $8$0.39 Today at 4:42PM

CPF or MediSave Contribution (temporarily withheld)
RB-128401-6593954

Balance: $$7.76

P ss0.23

GoCar Flash
470 North Bridge Road, Singapore 188735
RB-129401-6593954

Today at 4:41PM

Balance: $$8.15




D) C.ide to your driver app

Earnings idi i
Mon-Thu Incentive
N Balance S$$198.72
I n Ce n t I ves © STARTS: Today, 00:00
© ENDS: Today, 23:59
o eo Get total bonus of $$45,0 for achieving 90 points
Withdraw to Transaction
To find out the incentives for the day, tap bk Hisicy
on the Earnings icon and select
. Point goals
Incentives from the menu. Today's earnings
$$10.91 e & (o)
. . ils - Nt
To qualify, you must achieve a 90% }.#ip completed +5810 8810
completion rate and 60% acceptance soint =
oints
rate Additiona' earnings Points collected Point goals
) ® 40
These requirements are in place to ™
improve the reliability of Gojek rides for S ®
. . eg _eope Incentives y completion Min. completion
customers. You still can enjoy flexibility 0% 4 90%
in choosi ng tri S based on your 0 of 0 trip(s) completed
p refe re n Ce. &@ Complete 1 more trip (s) to reach 90%
For GoCar & GoTaxi & ® ] See detalls
Home Earnings Inbox

Refer to gjk.sg/incentive for more information.



https://www.gojek.com/sg/blog/gojek-driver-incentives

_ Guide to your driver app

Earnings € Today
[ ]
Ea r n | n g S Income Summary August
5 27 28 29 30
. DAILY WEEKLY ; Q
To check your earnings, tap the S G s e Oy
Earnings page at the bottom of the
. Today & Trips / orders $$0.00
home screen, then select See Details. _
$$0.00 : % Incentives $$0.00
& 0 trips completed @ Additional $$0.00
Your earnings will reset at 1AM daily.
Total net earning $80.00
Balance $%$16.10
&« Today Orders completed (o)
e Orders cancelled o
August Withdraw to Transaction
bale Higank Trips / Orders Incentives Additional
5 27 28 29 30 @ [
Sat Sun Mon Tue Today
Additional earnings
Click on the calendar icon to @
see up to 7 days of earnings | Incemives_
summary & &= ~
Hom Earnings Inbox

For GoCar & GoTaxi




D) C.ide to your driver app

Earnings < 19 August 2022

Income Summary Trips / Orders Incentives Additional

der hi
0 r e r I sto ry @ ‘ou can see all the net earn: ngs from orders you got

DAILY WEEKLY here.

Here's how you can check the history

Tod:
of your completed / cancelled orders. o @) ssezs @ Cash

S$0.00 g 13:47 -13:52  0.83 km Completed

. . & O trips completed e
Tap the Earnings icon on the bottom o  9QCX+WS Singapore
of the home screen, then select Order >
History Balance s$16_1o o 9RC4+CC Singapore
B +
+
You can also take note of order M: 1 TE‘.’
numbers through this order history bank History @ $89.39 @ Cash
when emailing Gojek for trip-related 18:01-13:02 ~ 0.86 km Completed
support. Additional earnings ®  9GCX+RS Singapore
>

(Note: You can only see up to the last @ SROVEITIRYe

e

30 days of your order history.) ; _ ®

E) ® &
For GoCar & Gotaxi Hams Eamings Tntion




D) C.ide to your driver app

R ° &  Account < Ratings & feedback
a tl n g S Feedback Summary
% Rating >
Here is the feedback for the last 3 weeks from your
To check your ratings / feedback given by the - cretome
customers, tap your profile photo on the top left of M |earning Space —
the home screen, then select Ratings. All you need to be a == Hi
5-star driver-partner.
Your customers will rate their trips between 1to 5 *r ok k ok TG s
stars, with 5 being the best. This rating helps us Other menus
maintain quality customer experience. Awesome service  Spic & span
€3 Account settings >

. . On-time pick-up
Your rating is calculated based on the average of your

last 150 rated orders in the past 2 months, or from € Diagnostic tool >

the total number of orders you've taken if less than

150. a Help center >

Note: Ratings / Feedbacks cannot be removed & Document >
i@ Referral program >
3 Partner aareements >

© Ssee more below
For GoCar & Gotaxi




D) C.ide to your driver app

< Account €<  Help

O

N eed h e I p? i ’ . Popular topics ’

The Help OptiOh isthe best way to M Learning Space cﬁ) Safety and Emergency >
. . . All you need to be a
find FAQs and get in touch with S atar river-partne @ ccoum )

us.

®

COVID-19 Advisory

Other menus

For more information, please refer

to Qik.SQ/Se|fhe|D €3 Account settings > @ Partners Guideline ’
You can also contact Gojek € Dpiagnostic tool > B Fameand peies '
through our email. E— S @ Festwesaniitpp ;
Email: drivercare.sg@gojek.com A — 5 () Trips and Fares >
i@ Referral program > @ i ’
K Pt s " (®) How to use in-app Help Center >

© See more below
For GoCar & Gotaxi



http://gjk.sg/selfhelp
mailto:drivercare.sg@go-jek.com

D) C.ide to your driver app

€ Account @ gqek ®

All you need to be a

5-star driver-partner.

Sign out

Tap on LOG OUT to sign out of it
your account. €3 Account settings >
(Note: To fully sign out of your € Diagnostic tool > @
account, select LOG OUT on the gojek
S/gn out poge) & Help center >

& Dbocument 2 Select this if

you are changing
i® Referral program > your device
& Partner agreements >

Log out
LOG OUT

. GoPartner Driver v1.51.0
For GoCar & Gotaxi ' V1.0.2
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Guide to your driver app

Basic troubleshooting
(For Android user)

1. Log out of your Gojek Driver app
2. Onyour phone, go to Settings
3. Tap on Apps

4.  Tap on the Gojek Driver app
5. Tap on Storage

6. Tap on Clear cache

7. Tap on Playstore

8. Search for Gojek Driver

9. Uninstall and reinstall

0. Restart your phone

1. Log in to the Gojek Driver app

again

&

App info Q @

GoPartner App

[ mw A

Open Uninstall Force stop

Notifications

3 notifications per week

Permissions
Contacts, Locatlon, Phone, and Storage

Storage & cache
116 MB used in internal storage

Mobile data & Wi-Fi

Nao data used

Advanced
en time, Battery, Open by default, Advance

&

Storage

GoPartner App

o

Clear storage

SPACE USED

App size

o

Clear cache

For GoCar and Gotaxi




D) C.ide to your driver app

Basic troubleshooting
(For 10S user)

Uninstall your Gojek Driver app

On your phone, go to App Store

Search for Gojek Driver

Tap on the Cloud logo to install the app
Log in to the Gojek Driver app again

UPAPWN

Note: GoTaxi is not available on iOS.

< Search

GoPartner

3.2 4+ l0.122
* kK
What's New Version History

T

We have updated the GoPartner app for Chained Booking
Improvements so you can have a better driving experienc
with us. more

Preview

Help passengers
islandwide reach
their destinations




New D.river
Incentives

gojek



D e Driver Incentives

New driver? Start earning incentives with
just 10 trips in your Ist week!

go,ek DRIVER-PARTNER INCENTIVE

New driver bonus of up to

Take horme more earnings § From May 2025, new drivers enjoy BONUS incentives of up to
with just 10 trips

in your first week and $1,050 over 4 weeks, on top of regular incentives!
S0 trips in weeks 2-4!
[NEW] Quick Start Bonus: Earn $50 by completing just 10 trips in your

oL first week. That's a total of $300 with just 100 trips in Week 1!

Complete Complete Complete

get 550 get$125 | get $300 IMPORTANT: Your incentive timelines will be based on your onboarding

Complete Complete date. Refer to gjk.sg/ndi for the latest schedule.

get get sz

compiets | Gorpiets e 4-week long incentive (eligible for either Target 1 OR Target 2
’ : weekly)

° First week bonus

o  Target O: Complete just 10 trips to get $50
e Weekly targets

o  Target 1: Complete just 50 trips to get $75 OR

o Target 2: Complete just 100 trips to get $250
S ; e 60% acceptance rate and 90% completion rate required

More details: gjk.sg/ndi

Learn more: gik.sa/ndi

get get S
Complete Complete

get 1 get:



http://gjk.sg/ndi
http://gjk.sg/ndi

Trial: new trip
incentives

gojek



D o Trips Incentives

New trip incentives

Incentive trial period:
° Date: 11-24 August 2025 (Daily)
e  Time: 5:00PM-7:59PM

Incentive details:
e  $2 bonus per eligible trip
° No minimum trip targets required
° No acceptance rate or completion rate requirements
e  Bonus is on top of existing incentives*

All GoCar services are eligible for the incentive, except GoTaxi

Note: In this trial, we aim to reward all driver-partners fairly for their efforts based on
the dynamic conditions of driving that takes into consideration factors such as pick-up
distance, trip duration, driver availability and overall trip demand.

This means that each trip incentive will only be awarded if it meets the criteria based
on the above mentioned factors during the incentive period. Some trips will not have
any incentive applied if it does not meet the dynamic criteria. You will be able to
identify which trip has incentives in the manual bid screen, on-trip screen, as well as in
your earnings summary screen post-trip for both Android and iOS devices.

%) gojek

R R R R T # 9n%2 27%
an

'® National of Singap
Main Entrance

93 Stamford Road, Singapore 178897

Main Entrance

© 27aclub st

27a Club St, Singapore 069412

Paid with & Credit/Debit

Earnings Wallet $%$9.34

Cash collected §$$0.00

Net earnings $$9.34 >

Already Includes s$83.42
1 13x normal earnings

© This doesn't include CPF & MediSave deductions

) Help center

() | want to take a break

° I'm at the pickup point

ERCE B W W B T 0wt B27%

€ Today

31 1 2 3 4 5 o

sun Mon Tue Wad Thu Today

Total net earning $80.00
© CPF or MediSave contribution @ $$0.00
Trips completed 0
Trips can (<]
Trips Incentive & others Additional
© Youcanseeall and other programs that have been

successful
§$2.00
]
Order Leve! Incentive - RB-132048-7174819
>

Order Level Incentive - RB-125849-5680261

Refer to gjk.sg/dpgotripincentive for more information on Trips Incentive
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_ Tier benefits with GoalBetter

GoalBetter tier qualification/requalification

Qualification criteria (per three months)

1,600 =i
*1,700 for members of other tiers

e  All drivers qualify for the GoalBetter program and are segmented into four tiers: Classic, Premium, Pro, and Elite.
e  These tiers are determined by drivers’ total trips and average ratings in a 3-month period.
e  Driver-partners will need to meet the following requirements above tier qualification.

Trips required
) _ requirement
Ratings required

Tier qualification

No

*Subject to change at Gojek’s discretion.
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_ Fuel benefits with GoalBetter

Up to 31% immediate fuel discounts with the Gojek Esso Fuel Card

~ 9miles
e N D-nver Rewards
private
hire

All Gojek driver-partners can enjoy upfront Esso discounts of up to 31%* with
monthly Esso fuel eVouchers (worth $50), when you drive with Gojek.

*22% upfront with Esso fuel card + 2% Smiles Rebates + up to 7% with
eVouchers.

New drivers will be mailed a physical Gojek Esso Fuel Card (on the left) within
2-3 weeks of onboarding with Gojek. Be sure to check that there's the “COJEK”
name on the bottom left.

Note: Newly onboarded driver-partners after the 15th of the month may only
receive the eVouchers in the following month.

If you have not received your Gojek Esso Fuel Card within 2-3 weeks, please
contact Abecha at custcare_bc@abecha.com.

Learn more: gjk.sg/fuel
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_ Fuel benefits with GoalBetter

gojek

save [BIG! on fuel
How much could you be saving =
with your Gojek Esso Fuel Card? 4§

Manitly $600 $1,200 $1,800

fuel spend

229% Upfront
fueldiscont | gq35  $264  $396

Flosh your physion)
Gojuk Exxo Fuel Cand
or E520 App o enjoy

Smiconabates | $12 $24 $36

5% (10x $3 off $60)
a
7% (5x 84 off $60)

g $179 $338 $4as82

& gik.sg/fuel

T&Ce apply.

Use $50 monthly eVouchers for more savings

All active Gojek Esso Fuel Card users will receive $50 in Esso eVouchers (10 x
$3 and 5 x $4) at the start of every month, so you can save up to 7% on fuel!

There is no limit to the number of eVouchers that can be redeemed in a single
transaction, as long as they are of the same denomination and meet the
minimum spend requirement for each voucher.

e Ifyou have registered your card on the Esso App, your eVouchers will
appear as QR codes in the ‘Rewards’ tab of the Esso App on the TIst
working day of each month from 12PM.

e Otherwise, look out for your eVouchers redemption link via SMS within
the first week of the month.

If you still have not received your monthly eVouchers, please contact
Abecha at custcare_bc@abecha.com.

Learn more: gjk.sg/fuel
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D) C.ide to your driver app

Must-know policies

1. Edit Destination

If your customer needs to change the drop-off point, please advise
them to use the Edit Destination button while in the middle of a
trip. Not to worry — your fare will be updated based on distance!

2. Child car seat

If your customer has a child below 1.35M but you do not have a car
seat, please cancel the order and select | do not have a car seat
for children. If you do have a car seat, feel free to accept the ride!

3. Lost and found

To report a found item: Help centre > Orders > My customer left
an item behind. We encourage you to return the item directly to
the customer as soon as you can. Alternatively, you may return the
item to GoHub.

4, Cleaning fee

If a customer has made a significant mess in your vehicle, we'll do
our best to help you. Send photos of the mess and along with a
cleaning receipt via in-app help and we'll cover up to $120 of your
cleaning costs.

5. Collecting cash

Always remember to check your customer’s payment method in
order to make sure you get your earnings. Look out for the “Cash
collected” field under payment details for a reminder to collect
cash. Cashless trips will show $0.00 under “Cash collected”).




D) C.ide to your driver app

Safety first

1. Protect customers’ personal data in compliance with the
PDPA's and LTA's rules

In compliance with PDPA’'s and LTA's rules, please refrain from
retaining, using, or sharing (including on social media) personal data
of customers for any other purposes but picking them up or
dropping them off.

For more information, visit gjik.sg/guidelines

2. Making pre-arranged trips

Trips should not be arranged between customers and partners. This
is considered fraud and may result in you losing access to the Gojek

platform.

3. Sharing your account

Each Gojek partner must have their own account. You are not
allowed to share your account with others. This is considered fraud
and may result in you losing access to the Gojek platform.

4. Self-booking

Booking your own trips with a customer account is considered
fraud and may result in you losing access to the Gojek platform.

5. Fraud

Any fraudulent activities/misuse of the Gojek app may result in
account deactivation. Note that Gojek may also withhold the
balance in your Earnings Wallet if the transactions are believed to
be fraudulent.

6. Sexual misconduct

Gojek does not tolerate sexual misconduct and will cooperate
with relevant authorities if you are proven to have conducted
any sexual misconduct.
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D) C.ide to your driver app

Useful
information

Gojek community guidelines : gjik.sg/guidelines
Hotspots: gjk.sa/hotspots

Incentives: gjk.sg/incentive

Telegram: gjk.sa/joinchannel

Facebook: gjk.sa/dpfb

TikTok: gjk.sa/dptiktok

Everything else you need to know: gjk.sa/info

Official Gojek website Write to us
www.gojek.com/sq drivercare.sg@gojek.com

Find us in person for onboarding or support enquiries
Walk in to our GoHub (waiting times may vary)

GoHub

38 Sin Ming Lane S(573957)

Mon - Fri: 10 AM = 12PM /1PM - 6PM

Weekends & Public Holidays: Closed
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